
1 

 

Part I 
Main author: Martin Donohoe 
Executive Member: Stephen Boulton 
Hatfield East and Hatfield South West 

 
WELWYN HATFIELD BOROUGH COUNCIL 
CABINET PLANNING AND PARKING PANEL – 6 JUNE 2019 
REPORT OF THE CORPORATE DIRECTOR (RESOURCES, ENVIRONMENT AND 
CULTURAL SERVICES) 

INTRODUCTION OF WAITING RESTRICTIONS, RESIDENT PERMIT PARKING 
SCHEME IN VARIOUS ROADS, FRENCH HORN LANE, EAST AND SOUTH WEST 
WARDS, HATFIELD 

1 Executive Summary 

1.1 Within the next year work is due to start on the redevelopment of Hatfield Town 
Centre, including proposals to construct a new multi-storey car in The Common 
car park. The redevelopment is likely to cause a level of parking displacement 
during and after the construction of the new car park. Residents and businesses 
in the in the roads surrounding the town centre are being consulted now on 
parking restrictions to minimise the effect of any displacement. The consultation 
area of “French Horn Lane” initially covered 23 roads to the south and east of the 
town centre. The consultation area was later expanded to include Oaklands 
Wood and St Albans Road East. 

1.2 In January 2018 the Council sent out the first round of consultation letters setting 
out the scope of the consultation. Options in the survey form for new restrictions 
included double yellow lines (DYLs) and permit parking zones (PPZs). The letter 
included a proposal to create a Verge Protection Order (VPO) to prevent parking 
on grass verges and pavements. There was also an option to “Do nothing” to 
indicate that no changes were required. 

1.3 A VPO covers the limits of the public highway, extending from the centre of the 
road to the highway boundary, which in many cases is the boundary of the 
private property, this could include verges and/or pavement. Yellow line waiting 
restrictions also share the same boundary. 

1.4 Some roads returned low numbers of responses, less than 20%. These roads 
were given a second opportunity to respond in May 2018.  As a result of the 
responses the French Horn Lane area was split into four separate consultation 
areas for supplementary consultation and detailed parking designs. The rest of 
this report relates to just areas 1 and 2. 

1.5 This report sets out the results of the informal consultation, the statutory 
consultation and the recommended course of action. This report also outlines two 
modifications that were made during the formal consultation and the objections 
which were received in response to the advertised Order. 

1.6 Twelve objections have been received relating to the proposed parking 
restrictions, please see Appendix A. 
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2 Recommendation(s) 

2.1 That the Panel consider the objections received in 4.1 and in addition the issues 
raised in Section 15, around equalities and diversity. Having considered all the 
detailed issues in this report including any proposed mitigating actions; 
recommends to Cabinet to proceed with the creation of traffic regulation order 
(Appendix B) for the reasons set out in this report. 

3 Explanation  

3.1 Based on the responses from the first two survey letters sent to French Horn 
Lane Areas 1 - 4, the majority of respondents favoured a permit scheme to 
operate Monday to Friday between 8am to 6pm. 760 survey forms were sent out, 
192 responses were received.  
 
 

 

 

3.2 Areas 1 and 2 are located south of French Horn Lane and either side of Old 
Rectory Drive. They have similar parking issues. Being located close to the train 
station and within easy walking distance of the town centre, commuters and local 
workers compete with residents and visitors to the nearby school for parking 
spaces.  

3.3 Based on the results of the initial consultation in Area 1 and 2 a new proposal 
was created. The proposal would provide some “permit parking only” areas and 
some shared use bays that would allow permit holders to park all day or visitors 
to park for up to 2 hours. The overall effect of the proposed restrictions would be 
to remove all commuter parking. Businesses and other organisations located 
within Areas 1 and 2 would be entitled to buy permits for their staff. See plans in 
Appendix B   

Traffic Regulation Order (TRO) 

3.4 On the 20th March 2019 the public notice proposing “The Borough of Welwyn 
Hatfield (Various Roads, French Horn Lane Area, Hatfield) (Restriction of 
Waiting, Parking Places and Permit Parking Zones) Order 2019” was 
advertised in the Welwyn Hatfield Times. Notices were also erected in the 
lengths of roads affected and letters delivered to residents and businesses. See 
Appendix B. 

3.5 In response to representations received after the publication of the notice, two 
Modification notices were made. Modification 1 added DYL restrictions in front of 
some garage blocks. Modification 2 changed the proposed restriction outside 
Glebe Court from “permit only parking” to “shared use parking” see Appendix C. 

3.6 Modification 1 was created to prevent parking displacement from the proposed 
PPZ obstructing the garage doors and access roads. No objections were made 
to the additional DYL restrictions. 

3.7 Modification 2 was created following objections to the PPZ from Glebe Court 
Sheltered Housing over concerns about the cost of visitor permits for carers, 

Type of restriction Restriction days Restriction times 

Do 
nothing 

Single 
Yellow 

Resident 
permits Mon-Fri Mon-Sat 9-11am 9am-5pm 8am-6pm 

60 39 105 70 45 34 22 63 
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family and the possible effect on several activity groups using the hall. The 
modification will allow visitors to park free for “2 hours no return within 2 hours” 
Despite the concession made in the modification, the Glebe Court residents have 
not withdrawn their objections. 

4 Objections 

4.1 Twelve objection letters have been received in relation to the proposed waiting 
restrictions. The various types of objections are summarised below: 

a) There isn’t a parking problem in this road / the existing restrictions work.  

b) The problems are caused by the train station charging for parking.  

c) You have ignored my petition (six signatures).  

d) We already have signs ‘Resident Parking Only” put up by Housing 
Trust/Council/Association.  

e) We already have bays outside our houses, permits should be free for 
residents. 

f) We already pay council tax, rent and road tax so should not have to pay 
to park. The council is creating a permit scheme to make a profit via a 
stealth tax. 

g) Pensioners have a limited / low budget. Permits should be 
free/discounted for pensioner’s cars. Visitor permits should be free for 
pensioners.  

h) The list of fees was not attached to your last consultation letter. 

i) Family and carer’s provide emotional and physical support, parking 
restrictions may deter visitors.  

j) The majority of residents didn’t respond which tells us they did not see 
or read the letters you sent out / I was not consulted. The council is 
being underhanded / misleading. The result of the survey is not a true 
reflection of the residents’ feelings.  

k) The columns in your table do not add up. 192 responses were received 
but the first three columns add up to 204.  

l) Buying a permit does not guarantee me a parking space. 

m) I live in Hatfield, I drive to the train station and park my car on the road. 
Paying to park at the station will increase my travel costs. I live too far 
away to walk to the station. 

n) The proposed permit scheme will allow other residents to park in front 
of my driveway.  

o) The council should provide more parking spaces.  

p) How will tradesmen park? What about deliveries?  
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4.2 Responses to 4.1 

a) The results of the consultation show that many residents have parking 
issues and they have voted to change the existing parking conditions.  

b) The council does not control the car park at the train station. The car 
park is being run as part of a business.  

c) The council received a small petition with six address and signatures for 
each address. The petition was not ignored, it was filed with the other 
responses to the consultation.  

d) Any existing “Resident Parking Only” signs are not enforceable and 
routinely ignored in other locations. 

e) Fees and charges are set by Council. These charges cover some of the 
cost of administration and if there is any surplus it contributes to part of 
the cost of enforcement. The fees and charges are not a tax, but help 
support the enforcement service to ensure effective parking control. The 
fees have remained unchanged since 2009. There is no discounted 
permit for pensioners’ personal vehicles but pensioners do get a 50% 
discount for visitor permits. 

f) See response to e) 

g) See response to e)  

h) The list of fees and charges was included in the first consultation letter 
along with the survey form and plans. The last letter sent was to notify 
residents that a public notice would be advertised in the paper and 
public notices erected in the roads affected. The notices in the paper 
and those erected on site contained the fees and charges. 

i) It is not the council’s intention to deter visitors. Residents may purchase 
visitor vouchers. Also a number of short stay parking spaces have been 
included in nearby roads visitor may park for up to 2 hours without 
charge. Unpaid carers/family carers may apply for a free permit. Paid 
carers and doctors may purchase a permit through their surgery. The 
majority of social family visits are likely to be late in the afternoon or at 
weekends when permits are not needed. 

j) The consultation letter and survey form was sent out to all addresses in 
the survey area. If a resident or business does not respond to a survey 
then it must be assumed they are willing to accept a parking scheme 
based on the views of others that do respond to the survey. 

k) The results shown in the table (see 3.1) are correct. Some respondents 
may tick more than one box. Some may not select any boxes or only 
partially complete the survey form. 

l) The Council is in no position to guarantee anyone a parking place. 
However, with the removal of the non-residential vehicles residents 
should be in a better position to find a parking space within a 
reasonable distance to their home. 
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m) The proposed permit scheme is designed to encourage commuters to 
park in the station car park, or use alternative mode of transport to get 
to the train station. There are no permits for commuters. 

n) This is not true. Permit holders must not obstruct access to other 
resident’s driveways. 

o) The council are investigating the possibility of creating more parking 
spaces in the area. However, this is likely to be limited due to the lack of 
green areas and verges. Parking improvements are look at as part of 
the project and some locations may be better suited than others. Most 
services such as BT and Cable companies install the cabling in the 
verge which are incredibly expensive to lower to enable the construction 
of lay-bys to take place, also lamp columns and trees can affect 
whether a location is viable. 

p) Residents may purchase visitor permits on behalf of tradespersons. 
Permits can be administered online or arrangements can be made in 
advance for scratch card permits.  Delivery drivers do not need permits 
unless they have to leave their vehicle unattended. All vehicles will be 
observed for 2-3 minutes to see if loading/unloading activity is taken 
place, if the delivery is something more extensive such as removals 
then the delivery company can arrange for a dispensation with the 
Parking Office or the resident can provide a voucher to cover the 
vehicle for the day. If a ticket is issued then the delivery driver/company 
would need to provide evidence that they were delivering an item and 
the parking ticket would be cancelled. 

5 Legal Implication(s) 

5.1 TROs are created under the Road Traffic Regulation Act 1984. Consultations 
follow a statutory legal process as set out in The Local Authorities' Traffic Orders 
(Procedure) (England and Wales) Regulations 1996. No other legal implications 
are inherent in relation in to the proposals in this report. 

6 Financial Implication(s) 

6.1 The cost of TRO and Parking Improvement works recommended in this report 
will be funded through existing Parking Services revenue and capital budgets. 

6.2 It is standard procedure to monitor new parking restrictions for the first 6 months 
after they are implemented. During this period all reports of safety issues or 
parking displacement will be recorded. If any significant safety issues are 
discovered during the monitoring period, Parking Services will investigate and 
carry out the appropriate remedial action. 

7 Risk Management Implications 

7.1 Changing the parking conditions in the above mentioned roads could generate 
negative publicity. Some parking may be displaced into nearby roads.  

7.2 It is standard procedure to monitor new parking restrictions for the first 6 months 
after they are implemented. During this period all reports of safety issues or 
parking displacement will be recorded. If any significant safety issues are 
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discovered during the monitoring period, Parking Services where possible will 
investigate and carryout the appropriate remedial action. 

8 Security & Terrorism Implications 

8.1 There are no known security & terrorism implications in relation to the proposals 
in this report. 

9 Human Resources 

9.1 There are no known Human Resources implications in relation to the proposals 
in this report. 

10 Communication and Engagement 

10.1 When making any changes to parking restrictions there is a statutory consultation 
process set out in the Local Authority Traffic Orders (Procedures) (England and 
Wales) Regulations 1996 which the Council needs to adhere to. This includes 
consulting directly with all affected parties and a number of statutory consultees, 
such as the Police and Hertfordshire County Council.  

10.2 In addition, Notices are required to be erected within all roads affected and 
advertised in the local newspaper, in this case the Welwyn Hatfield Times. 

10.3 This process has been carried out and there are no known implications in relation 
to the proposals in this report. 

11 Health and Wellbeing 

11.1 There are no known Health and Wellbeing implications in relation to the 
proposals in this report 

12 Procurement Implications 

12.1 There are no known procurement implications in relation to the proposals in this 
report. 

13 Climate Change Implication(s) 

13.1 There are no known climate change implications in relation to the proposals in 
this report. 

14 Link to Corporate Priorities 

14.1 This report is linked to the Council’s Corporate Priority Protect and Enhance the 
Environment, and specifically to the achievement to Deliver Effective Parking 
Services 

 Protect and enhance the environment and deliver effective parking 
services; 

 Engage with our communities and provide value for money 
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15 Equality and Diversity 

15.1 I confirm that an Equality Impact Assessment (EqIA) has been carried out.  

15.2 The EqIA found that there is potential for a positive and negative impacts on 
Disability and Age. Blue badge holders benefit from an exemption allowing them 
to park without a permit in resident permit parking schemes. There will be more 
parking space for visitors for all. There is a cost impact for both groups’ visitor 
permits are not free. Both pensioners and the disabled may have lower incomes 
with a need for more visitors. One modification was made to the proposal in 
favour of Glebe Court sheltered housing to reduce these impacts. 

Name of author Martin Donohoe 
Title Senior Parking Services Officer  
Date 23rd May 2019 
 
Background papers to be listed (if applicable)   


